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³7KHSXEOLFVSKHUH>L@VDVSKHUHZKLFKPHGLDWHVEHWZHHQVRFLHW\DQGVWDWH
in which the public organizes it DVWKHEHDUHURISXEOLFRSLQLRQ´+DEHUPDV: 1974:50) 
Introduction 
The perceived key dimensions of public space are associated with its inclusiveness, 
facilitation of meaningful activities, comfort, safety and pleasurability, all the elements that 
can be rendered by architectural design.  Architecture as a discipline is considered to be 
public art, but its materiality is not enough to make it appropriated by the public. The 
architecture occupies space and forms the spaces in-between, which in turn need to be 
occupied in order to be activated. In recent times, from Dublin to Athens, Bucharest, and 
beyond, the public space has been a scene of political practices which differ from what is 
ordinarily associated with the public sphere. The claim, presence and organized participation 
of various members or public groups, albeit temporary, are a manifestation of the use of 
space through the four elemental categories of action: development, change, conflict and 
resistance.  This paper looks into the transformation of public space around the central zone 
of Marijin Dvor in Sarajevo, Bosnia and in reference to the structural transformation of the 
public sphere and the theory of communicative action by Jürgen Habermas. 
Habermas and the Communicative Action concept  
 ,Q KHU DUWLFOH ³6RPHWKLQJ WR 7DON $ERXW 0RGHUQLVP 'LVFRXUVH 6W\OH´ :LOOLDPV
Goldhagen (2005: 159-163) argued that the on-going conversation in architecture about its 
place and role in modernisation, and in the previous and current conceptualisations of the 
built environment, could be seen as the manifestation of the concept of communicative 
action, as coined by the German philosopher and sociologist Jürgen Habermas (1929-) (Fig. 
1).   
ACTION 
 Oriented to results Oriented to shared 
understanding 
Social Strategic Communicative 
Non-social Instrumental  
Fig. 1. %UDQG¶VWDEOHEDVHGRQ+DEHUPDV¶FRQFHSWRIDFWLRQ%UDQG 
 According to Brand (1990:2WKHµZLGHUQRWLRQRIUDWLRQDOLW\¶KDVEHHQFHQWUDOWRWKH
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PRVW RI +DEHUPDV¶ ZRUN and based on the linguistic dimensions of the reason and the 
recognition of collective learning processes, both in technological-scientific and in moral-
practical domain.  He demonstrated his concept as RSHUDWLYH LQ µWKH PRVW EDVLF IRUP RI
VRFLHWDO DFWLRQ QDPHO\ FRPPXQLFDWLYH DFWLRQ¶ FRRUGLQDWHG µWKURXJK D XVH RI ODQJXDJH RU
corresponding non-verbal expressions oriented towards reaching understaQGLQJ¶$WWKHSRLQW
ZKHQ DQ XQGHUVWDQGLQJ µD FRPPRQ GHILQLWLRQ RI WKH VLWXDWLRQ¶ LV UHDFKHG WKHUH is an 
implication for action. When a listener or observer reacts to a claim presented in a speech/act 
the action is coordinated in a following sequence: a/ understanding the meaning, b/ taking a 
µ\HV¶ RU µQR¶ SRVLWLRQ WR LW DQG F IROORZ XS ZLWK DFWLRQ RQ µ\HV¶ DFFRUGLQJ WR WKH
FRQYHQWLRQDOO\HVWDEOLVKHGDFWLRQREOLJDWLRQV ,QFDVHµQR¶SRVLWLRQLV WDNHQ WKHLQWHUDFWLRQ
can be switched off or change into a discourse in which both participants can change their 
positions (Brand, 1990:26). 
 Habermas introduces various aspects of the rationalisation of action, such as 
teleological (goal-oriented) or norm-regulated (oriented to the moral-practical knowledge), or 
dramaturgical (oriented to effect or deception), but in terms of social action, he was mostly 
interested in the element of a shared understanding, rather than goal-achieving, and 
FRQVHTXHQWO\LQWKHµLQWHUSUHWLYH¶DVSHFWVRIit (Brand, 1990:31). 
 :LWK UHJDUG WR WKH TXHVWLRQ ³ZKHWKHU µUDWLRQDOLW\ LV FXOWXUH-ERXQG¶ +DEHUPDV¶V
position favours its universality, as long as it does not only represent goal rationality and if it 
considers the validity claims concerning the social world and the world of inner states and 
feelings (Brand, 1990:33). In reference to social groups and their inter-relationships, he 
introduces the category of Lifeworld, as a reference system comprised of society, culture and 
personality (Habermas, 1987: II 138). &XOWXUH LV KHUH µWKH VWRFN RI NQRZOHGJH >«@ ZKLFK
SURYLGHV LQWHUSUHWDWLRQV¶ DQG SHUVRQDOLW\ LV GHILQHG DV µFRPSHWHQFies that make a subject 
capable of speaking and acting, that put him in  apposition to take part in process of reaching 
understanding DQGWKHUHE\WRDVVHUWKLVRZQLGHQWLW\¶ (Habermas, 1987: II 138). 
Habermas believes that the Lifeworld is in a process of structural differentiation, 
(Fig. 2), where the dynamics between each element can be described as follows (Brand, 
1990: 35-36):  
x Between culture  and society, the  trend is an increased disconnection  of 
institutional systems from world views; 
x Between personality and society, the trend is the coming about of an 
increasing scope for the creation of interpersonal relations; 
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x Between culture and personality, the renewal of tradition becomes 
increasingly dependent on the critical and innovative activities of individuals. 
 
PROCESS OF 
DIFFERENTIATION 
OF THE Lifeworld 
 Form Content 
CULTURE   
SOCIETY   
PERSONALITY   
Fig. 2. Table EDVHGRQ%UDQG¶VH[SODQDWLRQRI+DEHUPDV¶FRQFHSWRIDFWLRQ- 
 
On the cultural level, Habermas sees a process of separation of form from content, in 
which the core of cultural traditions is transformed into formal elements and increasingly 
separated from the concrete content of these traditions, thus turned into procedures of 
argumentation, abstract and standardised values (Brand, 1990:36). On a societal level, such 
separation appears in the legal order and morality, which have less to do with concrete 
contents, and on the level of personality, it is visible in the separation of  cognitive structures  
from the concrete contents of cultural knowledgeLQIDYRXURIµWKH³IRUPDO-operationDO´VNLOO
RITXDQWLWDWLYHUHDVRQLQJ¶Brand, 1990:37). 
 Habermas describes the increasing, functional specification of processes of the 
reproduction of culture, society and personality, which can be seen in the way the specific 
institutions and forms of discourse are developed  µfor the pursuit of the sciences, humanities 
DQG DUWV FXOWXUH LQ >«@WKH FRPLQJ DERXW RI VSHFLILF LQVWLWXWLRQV LQ WKH SROLWLFDO VSKHUH
ZKLFKSURYLGHWKHEDVLV IRU³discursive formation of the wLOO´LQSROLWLFDOPDWWHUVVRFLHW\
>«@[and] finally, >«@ RIVSHFLILFLQVWLWXWLRQVIRUWKHHGXFDWLRQ>«@DQG>«@the reflection on 
education as a specialised task in the form of pedagogy (personality)¶ (Brand, 1990: 37; 
Habermas, 1987: II 146-147). 
Lifeworld is for him one aspect of the society, the other being the System, and 
therefore he distinguishes between social integration, as part of the symbolic reproduction of 
society among the participant agents, and system integration SHUFHLYHG DV WKH µIunctional 
LQWHUWZLQLQJ RI DFWLRQ FRQVHTXHQFHV¶ %UDQG  7KH SURFHVVHV RI GLIIHUHQWLDWLRQ
DFFRUGLQJWR+DEHUPDVLPSRVHVµKHDY\GHPDQGVRQWKHLQWHUSUHWLYHFDSDFLWLHVRIDFWRUV¶VR 
that the whole areas of societal action, primarily in the systems of governance and finance, 
µGURSRXWRIODQJXDJH¶Brand, 1990:38).  
Accordingly, the Public Sphere in the Social Welfare State Mass Democracy is 
characterised by the compromise negotiated between social organizations which deal with the 
state in the political public sphere, be it directly with administration or through political 
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parties (Habermas et al., [1964],1974:55). The public and private realm is interwoven, 
whereby the political authorities assume certain functions in commodity exchange and social 
labour and vice versa, social powers assume political functions. The political public sphere of 
the social welfare state is characterised by a peculiar weakening of its critical functions, 
ZKLFKUHVRUWWRWKH³SXEOLFUHODWLRQV´IRUPVUDWKHUWKDQWRWKH organic growth from the social 
structure, even though it operates within the extended fundamental rights of the welfare state. 
Habermas saw a danger of the disintegration of this model, due to the transformations of the 
public sphere itself and called for a new rationalization of power through a medium of public 
discussion among private individuals and under the mutual control of the rival organizations 
committed to the public sphere, by their internal structure as well as in their relations with the 
state and each other.  
When Williams Goldhagen (2005: 159) DUJXHG IRU D FKDQJH RI ³PRGHUQLVP¶V
ELRJUDSK\´ LQ IDYRXU RI D QHZ IUDPHZRUN IRU D discourse on modernism which would be 
conceptualised itself as that discourse, she implied the need for the broadening of a 
³FRPPXQLW\ RI UHFLSLHQWV DUFKLWHFWV XUEDQLVWV FULWLFV FXUDWRUV KLVWRULDQV DQG WKHRULVWV´.  
Bringing the perspective of practitioners  and scholars in the same intra-disciplinary discourse 
pool, would, in her opinion, create DQRSSRUWXQLW\WREXLOGRQ³WKHPDQ\LPSRUWDQWILQGLQJV
DQG LQVLJKWV RI VHYHUDO JHQHUDWLRQV RI VFKRODUVKLS >«@ ZKLOH UHVROYing some of the major 
SUREOHPV WKDWKDYHHLWKHU HPHUJHG LQ RUZHUHQRW UHVROYHGE\ WKDW VFKRODUVKLS´ Williams 
Goldhagen, 2005:159). This would necessitate the examination of discourse in its 
synchronistic flux, taking into the account an impact of the external phenomena and the 
consequences that would have shaped the four central dimensions of the internal structure of 
the discourse: cultural, political, social and formal.   
The notion of synchronistic flux brings dynamism   to a complex matrix in which a 
combination of a timeline and changing phenomena of the generally agreed categories and 
elements can be observed, acknowledging also the inherent limitations and the potential for 
an observer to change position. At this point, the question is posed,  borrowing from the 
communicative action as an  outline reference framework, if and how +DEHUPDV¶VFRQFHSWRI
public sphere could be applied to public architecture and public space (as manifestations of 
culture). Could these  be then, in terms of social action, categorised as non-verbal expressions 
oriented towards reaching understanding, where the users of architecture, public, become 
counterparts with  a position of observer or participant (as personality and as society), with 
an inherent potential of interpretive understanding and with the potential to provide 
interpretations (culture)? Further question can then be asked: what role the architects have 
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(as society and culture), LQWKHVWUXFWXUDOGLIIHUHQWLDWLRQRQRQHKDQGLQWKHµLQFUHDVLQJVFRSH
RILQWHUSHUVRQDOUHODWLRQV¶DQGRQWKHRWKHULQWKHµFULWLFDODQGLQQRYDWLYHDFWLYLWLHV¶VHUYLQJ
WKHµUHQHwDORIWUDGLWLRQ¶%UDQG 
A Field Report ǯ Marijin Dvor  
Taking from the notion of public space as a non-verbal expression oriented to reaching 
understanding, a graphic model can be constructed with the four aspects of action: 
development, change, conflict and resistance, supplemented with the communication outputs 
within each aspect, in a simultaneous timeframe.   It is suggested that a series of such models 
can be developed as an analytical template using the historic timeline references to observe 
the synchronistic flux and the position of architecture and urban space in it.  
As an illustration, the central Marijin Dvor zone of Sarajevo, the capital city of Bosnia 
and Herzegovina, is used here to simulate a field action in public sphere, based on the few 
critical hours in the recent history of the city.  A short gaze to its history shows that the urban 
field of Sarajevo witnessed several close historic encounters of different urban concepts and 
urban forms, which left some symbolic fault-lines in its urban fabric.  The first one was 
drawn between the Old Town, founded as a provincial capital after the Ottoman conquest 
(1463-1878), and the Central European city which grew under the Austria-Hungary rule 
(1878-1918). While this line demarcated where East had symbolically surrendered to West, 
the second fault line has marked the end of a Habsburg city at the edge of Marijin Dvor, with 
the exception of the landmark complex of the National Museum/Zemaljski muzej and the 
Military Barracks to the west beyond the line.  The boundaries were slightly moved westward 
during a short period of the Yugoslav Kingdom (1918-1941), during which a number of 
buildings from the first phase of Modernism in architecture have been built across the city 
äXOMLü-43).  After World War 2, Marijin Dvor zone grew as an imagined socialist 
city (1945-1990), based on visions to make it into the institutional headquarters of 
government, higher education, culture and public enterprise organizations.  Other 
developments, predominantly residential and industrial, spread on the north, north-west and 
west side of the city, highlighting the remaining third fault-line at the intersection of Old core 
of Sarajevo (Ottoman and Habsburg) from New Sarajevo (Yugoslav/Kingdom and Socialist) 
äXOMLü. 
The contours of Marijin Dvor zone are legible from the early urban survey maps and 
are  flanked  by the Military Barracks/.DVDUQD0DUãDOD7LWD on the west and anchored with 
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the Marijin Dvor /Maria Court residential block, to the east, with Gorica hill marking  the 
northern boundary and the river Miljacka the southern one (Fig. 3). 
 
Fig. 3. Urban Map of Sarajevo, 1913, Annotated by the Lead author (Source: 
https://www.discusmedia.com/maps/old_maps_of_sarajevo/4393/ (accessed 14.01.2019) 
 
 Conceived after the World War 2 as the new administrative centre of the city, Marijin 
Dvor zone has been in focus of some forty architecture and urban competitions and in many 
ways, an ideological battlefield among planners and architects (Ugljen AdHPRYLü DQG
7XUNXãLü2012:233). In 1955, the architect Juraj Neidhardt (1901-1979) with his team won 
the first award at the competition for the outline urban design and conceptual designs, which 
included the building for the new National Assembly on this location. The winning proposal 
was presented DV ³XUEDQLVP ZLWK KXPDQ VFDOH´ DQG LQVSLUHG ZLWK WKH %RVQLDQ YHUQDFXODU
architecture, in which the authors saw a representation of a ³SURWR-0RGHUQLW\´*UDEULMDQDQG
Neidhardt, 1957). However, there were other visions and the project was caught between the 
economic restrictions, and the political and professional interference, as well as the delayed 
approval of the general urban plan by the City Urban Council in 1977. As a result, the 
National Assembly and the government buildings complex were completed between 1974 
DQG.DSHWDQRYLü-8JOMHQ$GHPRYLüDQG7XUNXãLü 
 The northern side above the East-West longitudinal which runs through Marijin Dvor, 
WZRSURPLQHQWQHZVWUXFWXUHVGHVLJQHGE\,YDQâWUDXV(1928-2018) and his team, were added 
to the field. Directly opposite the National Assembly, a stocky volume of the Holiday Inn 
Hotel and the twin towers of the UNIS company rose almost equal in stature to the 
government and the executive power centre of Bosnia and Herzegovina.  With the exception 
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of the modern residential apartment blocks behind the High Technical School building and 
RWKHUV WR WKHEDFNRI WKHILHOG1HLGKDUGW¶VXUEDQYLVLRQRI WKH µ]LJ]DJVHTXHQFLQJ¶DQG µD
&DUSHW&LW\¶SDWWHUQRIDUFKLWHFWXUDOYROXPHVZDVFRPSOHWHO\GRZQSOD\HG8JOMHQ$GHPRYLü
DQG7XUNXãLü(Fig. 4). 
 
Fig. 4. ³3URJUDPRIWKH,QQHU&LW\XUEDQGHYHORSPHQWRI6DUDMHYR´-part, Zoning map, 1997, annotated by the 
Lead Author. (Source: Zavod za planiranje razvoja Kantona Sarajevo, 2000) 
 The case of Marijin Dvor and its urban development draws attention to the generational 
change and the clash of architectural visions, but it also points out to a disconnect between 
older and newer parts of Sarajevo, which can be observed as differentiation of traditions at 
cultural level, and at professional level, with architecture acting as a representative of a 
societal group. At the level of urban morphology the consequences are a weakened coherence 
and continuity, to the point of exclusion, as was expressed by some Sarajevo authors at the 
time of a radical pressure on the urban fabric and life of the city (Karahasan, 2012:113; 
%DNãLü 
 When this architectural battle-field turned into a real one at the start of the war and the 
siege of Sarajevo (1992-1996) 1, it was exposed and targeted almost exactly at the intersection 
RIWKH+DEVEXUJDQG6RFLDOLVWFLW\DORQJWKHLQIDPRXV³6QLSHU$OOH\´%XUQVwith  aim 
to break the city (Silber & Little 1995:253 'XUDNRYLü -205). A number of 
international authors of historical studies (Malcolm, 1994), military memoirs  (Doyle, 2018), 
or first-hand journalistic accounts of war (Silber& Little, 1995), wrote about this difficult 
period of history of Bosnia and Herzegovina with detailed insights and understanding of the 
                                                          
1
 For further detail, see the Fama Collection with the Virtual Museum of the Siege of Sarajevo, at 
http://www.famacollection.org, accessed 02.10.2019 
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events, not discussed here at length. Instead, for the purpose of a communicative action 
modelling on a micro-urban level, only a snapshot of the beginning narrative of the war is 
outlined here. 
Warchitecture2 
The anti-war protests took place in Sarajevo on the 5th April 1992 with estimation 
that some 50,000 to 100,000 Bosnians of all national groups took to streets that day 
(Malcolm, 1994: 235). The demonstrations were staged peacefully by thousands of citizens of 
all nationalities who were demanding from the Yugoslav Army and the nationalist Serb 
Democratic Party (SDS) to remove the barricades mounted the previous day at the southern 
part of the city. The FLWL]HQVGHFODUHGDµ1DWLRQDO6DOYDWLRQ&RPPLWWHH¶DQGKHOGDPHHWLQJDW
WKH IRUHFRXUW RI WKH 3DUOLDPHQW EXLOGLQJ µZLWK VSHDNHU DIWHU VSHDNHU emerge[ing] from the 
FURZG¶ GHQRXQFLQJ WKH WUL-partite leadership and calling for the new elections (Silber and 
Little, 1995:250-253).  Then, from the upper floors of the Holiday Inn, where the SDS leader 
.DUDGåLüKDGuntil then had his headquarters, the fire was opened on the crowd, killing six 
people and injuring dozens more, and in words of Silber and Little (1995: 249-253 µWKH
JDWHVRIKHOO¶RSHQHG 
 IQWKHILUVW\HDUVRIWKHZDUWKHDUFKLWHFWVDQGSODQQHUVJDWKHUHGDURXQGWKHSURIHVVLRQDO
6RFLHW\RI$UFKLWHFWVRI6DUDMHYR'$6KHOGWRJHWKHUKHURLFDOO\PDQDJLQJWRSURGXFHDZDU
LVVXHRIWKHPDJD]LQH$5+ZKLFKGRFXPHQWVWKHVFDOHRIGHVWUXFWLRQGHVFULEHGLQWKH
HGLWRULDO DV µKRUURUV ZH XVHG WR ZDWFK LQ ILOPV >«@ EXW D SDOH UHIOHFWLRQ RI DOO WKH
SV\FKRORJLFDO DQG SK\VLFDO KDUDVVPHQW ZKLFK KDV EHFRPH D SDUW RI RXU HYHU\GD\ OLIH¶
-DPDNRYLü DQG 3OHKR   6WDUWLQJ ZLWK WKH ,Q PHPRULDP WR FROOHDJXHV WKH FLYLOLDQ
YLFWLPV RI WKH DJJUHVVLRQ $5+  - WKH PDJD]LQH FRQWULEXWRUV JLYH WKH
SURIHVVLRQDO DFFRXQW RI YDULRXV DVSHFWV RI WKH ZDU LPSDFW :KLOH äHOMNR -RYDQRYLü 
FRPPHQWVKRZWKHµZDU>LQWUXGHV@LQWKHSURFHVVRIVSDWLDOSODQQLQJ¶DQRWKHUDUFKLWHFW
DQGSODQQHU9ODVWDäXOMLü-GLVFXVVHVWKHSULQFLSOHVRISRVW-ZDUUHFRQVWUXFWLRQ
DUJXLQJ IRU WKH SUHVHUYDWLRQ RI XUEDQ EORFN EXLOGLQJ SDWWHUQV IURP$XVWULD-+XQJDU\ SHULRG
DQG WKH LQWHJULW\RI WKHKLVWRULF WUDIILF DOLJQPHQWVRPHRIZKLFKGDWH IURPWKH5RPDQDQG
7XUNLVKSHULRGV 
 $PRQJ RWKHU äXOMLü   DOVR DGGUHVVHV WKH SRWHQWLDO RI WKH WKHQ GHVHUWHG
³0DUãDO 7LWR´ %DUUDFNV DUJXHG IRU WKH SRVW-ZDU H[SORLWDWLRQ ZKLFK KDG SUHYLRXVO\ EHHQ
                                                          
2
 The title used for the wartime issue of the ARH Magazine No. 24 and subsequently the project by Sarajevo 
architects to raise awareness about the targeted destruction of the city (âSLOMD	ûXULü$VRFLMDFLMD
arhitekata DAS-SABiH, 1994) 
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LQDFFHVVLEOHWRFLWL]HQVDQGWKHUHIRUHH[FOXGHGIURPWKHFLW\6KHVDZLWDVDKLJKO\YDOXDEOH
FRPSOH[ZKRVHFDUHIXOWUDQVIRUPDWLRQPLJKWSURYLGHWKHLPSRUWDQWFRQQHFWLYHJOXHEHWZHHQ
WKHKLVWRULFFRUHDQGZHVWZDUGDUHDRI1HZ6DUDMHYRGHYHORSHGLQWKHVRFLDOLVWSHULRG $Q
LQWHUQDWLRQDO FRPSHWLWLRQ IRU XUEDQ GHVLJQ LGHDV RUJDQL]HG E\ WKH &DQWRQ 6DUDMHYR 8UEDQ
,QVWLWXWHDQGHQGRUVHGE\WKH8QLRQRI,QWHUQDWLRQDO$UFKLWHFWVLQZLWKWKHSURJUDPWR
GHYHORSD8QLYHUVLW\FDPSXVZLWKDPL[WXUHRIFXOWXUDODQGFRPPHUFLDOFRQWHQW =DYRG]D
SODQLUDQMH UD]YRMD .DQWRQD 6DUDMHYR  VKRZHG VLPLODU DPELWLRQ  7KH  VXEVHTXHQW
GHYHORSPHQWVKHUHLQFOXGHDQHZ(PEDVV\RI WKH8QLWHG6WDWHVFRPSOHWHGLQ)(1$
 DQG D SDUWLDO UHXVH DQG DGDSWDWLRQ RI WKH EDGO\ GDPDJHG IRUPHU EDUUDFNV IRU WKH
8QLYHUVLW\ RI 6DUDMHYR  &DPSXV D FXUUHQW ORFDWLRQ IRU VHYHUDO IDFXOWLHV 1DWLRQDO DQG
8QLYHUVLW\/LEUDU\DQG7KH2ULHQWDO,QVWLWXWHZZZRVORERGMHQMHED 
Communicative action and the shared understanding modelling at urban 
micro-level 
 7KHSURSRVHGPRGHOIRUWHVWLQJWKHLQWHUSUHWLYHSRWHQWLDORIWKHVKDUHGXQGHUVWDQGLQJ
LVEDVHGRQWKHIRXUW\SHVRIDFWLRQdevelopment, change, resistance and conflict, shown on 
an urban segment onto which WKH VLPSOLILHG IUDPHV +XVHLQRYLü  0XOLü-%XãDWOLMD
RIWKHQDUUDWLYHDUHVXSHULPSRVHGXVLQJWKHSXEOLFDUHDRI0DULMLQ'YRUDQGWKHGDWHRI
WKHWK$SULO(Fig. 5). The scene of public action is recreated at the open space between 
the Holiday Inn building, the National Assembly/Parliament and government buildings, and 
the Vrbanja Bridge to the south of the latter two, shown on the 1997 Zoning map (Zavod za 
planiranje razvoja Kantona Sarajevo, 2000: 34). The two-dimensional sketch is used here to 
retrospectively map the sequence of action in space in four frames, as a template for 
communicative action exercise, in which the four action forms are inter-related and inter-
changeable.  
The illustration of four forms of action offers a radical case of the structural 
differentiation, where the dynamics between each element can be discussed as follows:  
x What happened between culture  and society (the increased disconnection  of 
institutional systems from world views): the imagined federal Yugoslav 
culture  and the social/political groupings increasingly distrusting and fearful 
RI RQH DQRWKHU  WKH GLVFRQQHFW ZLWK  6DUDMHYR¶V XUEDQ SRSXODWLRQ DQG WKH
elected political  structure, unable and unwilling to overcome the nationalistic 
divisions, which ultimately became radicalised; 
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x What happened between personality and society (the trend is the coming about 
of an increasing scope for the creation of interpersonal relations): here the 
democratic elections and new political associations have radically fractured 
the old ones and created new forms of public sphere with disparate groups, 
more and more dis-associated with the old system and with one another ; 
x What happened between culture and personality (the renewal of tradition 
becomes increasingly dependent on the critical and innovative activities of 
individuals): the disassociation with old system ± shared identity, shared belief 
systems, shared social practices are invalidated and the new associations of 
individuals seek new solutions in the old traditions and quasi-traditions, thus 
further alienating the shared culture. 
 
 
 
Fig. 5. Mapping the communicative action model based on the images of the first day of war in Sarajevo in 
Marijin Dvor area around the National Assembly and Holiday Inn buildings, 5 April 1992 (Photo credits from 
top clockwise: www.alamy.com, DTAEJ, 19 Feb 2014; @ picture alliance/dpa at https://www.dw.com/sr/dan-
kad-su-po%C4%8Dele-da-padaju-granate/a-38317833; Anon at https://www.bhdani.ba/portal/arhiva-67-
281/251/t25122.shtml; Evstafiev, Mikhail Evstafiev at www.en.m.wikipedia.org; www.photoarts.com at 
https:/goo.gl/images/iwt737; Annotations by the Lead Author) 
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Concluding notes 
The impact of war on the built environment and public space in Bosnia and 
Herzegovina and Sarajevo was radical and utterly destructive, as both the older heritage of 
various periods or social groups and the newer heritage of the shared traditions and identity 
were indiscriminately targeted 0XVWDILü-31). The fact that destructions of that scale 
continue to occur in different places in the world and in a variety of forms makes such 
irrationality universally difficult to comprehend, but not less urgent to understand and 
adequately address. 
 There has to be more investigation into the suggested applied method of the 
communicative action concept in order to use it for the analysis of architecture and public 
space and decide whether such rationalisation of public sphere and practice has a role in 
reconciling the destructive or conflicting trends. On a more pragmatic level, as long as both 
are being a part of the public sphere, a more detailed understanding of the user needs, 
practices and reactions is called for, in particular during the early development of new public 
architecture briefs. The application of communicative action principles could find its use with 
the methods of user behavioural mapping, as well as in forms of post-occupancy spatial 
assessments which could better serve the future user-focused urban and architectural tasks.  It 
can be useful for an architect in the role of outsider-creator to better understand the position 
of user, without which the RXWFRPH RI WKH DUFKLWHFWV¶ ZRUN ultimately can µGURS RXW RI
ODQJXDJH¶7KH disconnect with the user, as opposed to connecting with the client might be 
the downfall of the contemporary architecture and the cause for rejection by the public. In the 
radical scenario, such disconnect might explain some of the causes for the destructive 
behaviour by societal groups who feel excluded or threatened and therefore opt for a different 
interpretive understanding and radically different action, as was recently the case with the 
burning of the hotel in Rooskey, Co. Leitrim, Ireland, which had been earmarked to provide 
accommodation for asylum seekers (Surve, 2019).  
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